
Communication Skills Role Playing 
Evaluation: Part I 

 
Category Resident/Student 

Evaluation 
Satisfactory Unsatisfactory N/A Comments 

 
 

Maternal 
Demographics 

& Health 
Information 

Asks how the mother is 
feeling 

        

Asks or confirms the 
mother’s age 

        

Confirms gravida and 
parity 

        

Confirms EGA; Is 
newborn exam 
consistent? 

        

 
Delivery 

Information 

Confirms mode of 
delivery 

        

Asks about complications 
of delivery 

        

 
 
 
 

Prior 
Breastfeeding 

Experiences 

Asks about previous 
breastfeeding experience 

        

If prior breastfeeding, 
asks mother to describe 
experience 

        

Asks mother to confirm 
how long she breastfed 
during prior experience 

        

Ask mother about any 
problems she 
experienced prior 

        

 
 
 
 
 
 

Current 
Breastfeeding 
Preparation & 

Experience  

Confirms first feeding 
and whether newborn 
was skin-to-skin 

        

Asks about newborn 
rooming in with 
mother/parent 

        

Asks whether a feeding 
has been observed 

        

 Asks about newborn 
latch  

    



Discusses any 
discomfort/suggests 
interventions  

        

Newborn 
Health 

Information 

Confirms stooling and 
voiding patterns 

        

Asks about newborn 
sleep 

        

 
 
 

Breastfeeding 
Plan & 

Support 

Confirms family’s 
breastfeeding plans 

        

Asks about 
family/spouse/significant 
other’s support of 
breastfeeding 

        

     

Prior breastfeeding 
classes or education 

        

 

Discharge & 
Follow-Up 

Confirms maternal 
discharge plans 

        

Recommends follow-up 
in 24-48 hours, or 
between 3-5th day of life 

        

Notes/Feedback: 
 

 


